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Overview

As a member of the Littler CaseSmart_ team, Nicole Phillips is responsible for handling administrative agency charges from
investigation to conclusion. She works on client-dedicated service teams, focused on handling charges. She investigates charge
allegations, reviews pertinent documents, interviews key witnesses, and provides clients an assessment of the risks associated
with the charge. In partnership with the client, Nicole defends the charge by drafting persuasive position statements and
responses to the agency’s requests for information and/or pursues resolution of the charge through formal or informal
settlement negotiations.



